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Claims 1-44 have been examined. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only If the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-5, 8-27, and 30-44 are rejected under 35 U.S.C. 102(e) as being anticipated by 
llsen et al., U.S. Patent No. 6,757,898. 

3. As per claim 1 , llsen teaches a system for providing a patient with access to a patient 
health record for that patient, the system comprising; a patient health record server including a 
machine readable media having a data structure, the data structure containing patient-created 
data (see column 11, lines 39-43 and column 12, lines 13-15, the Examiner is interpreting the 
'Web server' to be a form of patient health record server as recited); a communication network 
coupling the patient health record server with a patient interface, the patient interface providing 
the patient with access to the patient health record server via the communication network (see 
column 11, line 64 - column 12, line 10); a secure interface adapted to securely couple in real- 
time the patient health record server to an enterprise health record system for providing access 
by the patient health record server to patient-related data for the patient retained within the 
enterprise health record system (see column 20, lines 19-37, the Examiner is interpreting the 
other aspects of the ePPi system to be a form of enterprise health record system as recited); 
wherein, via the patient interface, the patient may access the patient health record server for 
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manipulating the patient-created data and for accessing the patient- related data from the 
enterprise health record system (see column 20, lines 52-67). 

4. As per claim 2, llsen teaches the system of claim 1 as described above. Ilsen further 
teaches the communication network comprises the Internet and wherein the patient interface 
comprises a web browser (see column 12, lines 13-15). 

5. As per claim 3, llsen teaches the system of claim 2 as described above, wherein the 
patient interface further comprises a personalized patient home page (see column 20, lines 52- 
67). 

6. As per claim 4, llsen teaches the system of claim 1 as described above, llsen further 
teaches the secure interface is adapted for securely exchanging messages between the patient 
and the enterprise health record system (see column 5. lines 36-43). 

7. As per claim 5, llsen teaches the system of claim 4 as described above, llsen further 
teaches the messages comprise messages of the type comprising: a request for medical 
advice, a request for prescription renewal, a request for a referral, a customer service request, a 
request for a pre-qualified appointment and a request for an appointment (see column 4, lines 
52-56). 

8. As per claim 8, llsen teaches the system of claim 1 as described above, llsen further 
teaches the communication network comprises a security server, the security server being 
adapted to prohibit unauthorized access to the patient-created data and the patient-related data 
via the communication network (see column 12, lines 30-34 and column 13, lines 50-62). 

9. As per claim 9, llsen teaches the system of claim 1 as described above, llsen further 
teaches the system is adapted to receive a scheduling ticket from the enterprise health record 
system and communicate the scheduling ticket to the patient, the scheduling ticket enabling the 
patient to schedule an appointment with a healthcare provider in accordance with an 
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authorization provided by the scheduling ticket (see colunnn 15, lines 48-51, the vaccination 
message is taken to be a form of scheduling ticket since it leads to an appointment request with 
the appropriate doctor). 

10. As per claim 10, llsen teaches the system of claim 1 as described above. Ilsen further 
teaches the patient health record server is coupled to a source of information, the patient health 
record server including a relevancy engine for selecting patient-specific health-related 
information and for displaying that information to the patient via the patient interface (see 
column 1 5, line 65 - column 1 6, line 11). 

11. As per claim 1 1 , llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient health record server is adapted to receive payment information from the 
patient via the patient interface and to communicate the payment information to the enterprise 
health record system (see column 19, lines 7-14, in this described embodiment in which the 
patient is communicating with an insurance case manager, clearly, the patient would need to 
communicate some sort of payment information). 

12. As per claim 12, llsen teaches the system of claim 1 as described above, llsen further 
teaches the secure interface is configured to provide view only access to the patient-related 
information (see column 33, lines 38-40). 

13. As per claim 13, llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient-related information comprises one of the group of patient-related information 
types comprising those listed in the claim (see column 20, lines 53-67). 

14. As per claim 14, llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient health record server is adapted to receive messages from the patient via the 
patient interface and to forward the messages to the enterprise health record system (see 
column 8, lines 24-36). 
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15. As per claim 15, llsen teacfies the system of claim 14 as described above. Ilsen further 
teaches the messages comprises one of the group of message types comprising: an 
appointment request, a medical advice request, a medication renewal request, a customer 
service message and an address change (see column 8, lines 24-36). 

16. As per claim 16, llsen teaches the system of claim 14 as described above, llsen further 
teaches the patient health record server is adapted to receive a self-service access 
authorization for a patient from the enterprise health record system and to forward the self- 
service access authorization to the patient via the patient interface (see column 15, lines 48-51, 
also see interpretation noted above with respect to claim 9). 

17. As per claim 17, llsen teaches the system of claim 16 as described above, llsen further 
teaches the self-service access authorization comprises one of the group of self-service access 
authorization types comprising: an option to schedule an appointment, an option to enroll in a 
health education class and an option to make credit card payments (see column 15, lines 48- 
51). 

18. As per claim 18, llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient created data comprises one of unstructured information and structured 
information (see column 20, lines 43-67). 

19. As per claim 19, llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient-created data comprises one of the group of data entry types comprising: a 
medication list, a health reminder list, a medical history summary, an immunizations list, an 
allergies list and a current health issues list (see column 20, lines 53-67). 

20. As per claim 20, llsen teaches the system of claim 1 as described above, llsen further 
teaches the patient-created data comprises one of clinical information and administrative 
information (see column 20, lines 53-67). 
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21 . As per claim 21 , llsen teaches the system of claim 1 as described above. Ilsen further 
teaches the patient health record server is adapted to receive an information flag from the 
patient via the patient interface and to associate the information flag with one of the patient- 
created information and the patient-related information (see column 33, lines 25-28, the 
Examiner is broadly interpreting the patient submission of a form to be a form of 'information 
flag' as recited in the claim). 

22. As per claim 22, llsen teaches the system of claim 21 as described above, llsen further 
teaches the patient health record server is further adapted to send an alert to the enterprise 
health record system upon receipt of an information flag (see column 33, lines 25-28. the 
Examiner is broadly interpreting the sending of an email alert to be a form of the recited 'alert'). 

23. Claims 23-27 and 30-44 contain substantially similar method limitations to system 
limitations 1-5 and 8-22 and, as such, are rejected for similar reasons as given above. 


Claim Rejections - 35 (JSC § 103 

24. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject nnatter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

25. Claims 6 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable over llsen, 
U.S. Patent No. 6,757,898 in view of Athing et al., U.S. Patent No. 5,987,498. 

26. As per claim 6, llsen teaches the system of claim 1 as described above. Although llsen 
teaches a server that contains and permits view of patient-related data and that is coupled to 
the enterprise health record system as described above, the reference does not explicitly teach 
a shadow server that contains a copy of the data and permits viewing of the data. Athing 
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teaches a network communication system comprising a plurality of servers that perform certain 
similar functions to those in llsen and that each server includes a respective shadow server to 
maintain and provide access to a copy of data contained on the main server (see column 5, line 
44 - column 6, line 1). It would have been obvious to one of ordinary skill in the art at the time 
of the invention to incorporate this feature into the system of llsen. One of ordinary skill in the 
art would have been motivated to incorporate this feature for the purpose of providing a 
safeguard against the failure of a primary server (see column 5, lines 64-66 of Athing). To 
enhance the ability of providing round-the-clock access to the ePPi system services as is 
indicated as desirable by llsen (see column 9, lines 57-60). 

27. Claim 28 contains substantially similar method limitations to system claim 6 and, as 
such, is rejected for similar reasons as given above. 

28. Claims 7 and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over llsen, 
U.S. Patent No. 6,757,898 in view of Rost, U.S. Patent No. 6,725,200. 

29. As per claim 7, llsen teaches the system of claim 1 as described above. Although llsen 
teaches a server that prohibits unauthorized access to patient created and patient related data 
as described above, the reference does not explicitly teach prohibiting copying of the patient 
created data or the patient related data from the respective patient health record server and the 
enterprise health record system. Rost teaches a personal data archive system that includes the 
feature of prohibiting copying of personal health data from a storage device (see column 8, liens 
54-62). It would have been obvious to one of ordinary skill in the art at the time of the invention 
to incorporate this feature into the system of llsen. One of ordinary skill in the art would have 
been motivated to incorporate this feature for the purpose of enhancing the security of sensitive 
data in the system of llsen by preventing data misuse (see column 3, liens 27-29 of Rost). 
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30. Claim 29 contains substantially similar method limitations to system claim 7 and, as 
such, is rejected for similar reasons as given above. 


31 . Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Luke Gilligan whose telephone number is (571) 272-6770. The examiner 
can normally be reached on Monday-Friday 8am-5:30pm. 

32. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571) 272-6776. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

33. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) sy3tem. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 


Conclusion 


5/31/05 



Cluke Gilligan 
Patent Examiner 
Alt Unit 3626 


